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February 28, 2023

Mr. Ashley Berry

Finance Director

Department of Parks, Recreation and Tourism
State of South Carolina

1205 Pendleton Street

Columbia, SC 29201

Dear Ashley,

Please find enclosed our reporting from the second quarter of FY22/23. Let us know if
you have any questions.

Sincerely,
Jenny Pep

JP/self

Enclosure

CHARLESTON AREA CONVENTION & VISITORS BUREAU
375 Meeting Street | Charleston, South Carolina 29403 | 843.853.8000 | ExploreCharleston.com

f/@ @ExploreCharleston W/ ® @ExploreCHS



ExploreCharleston.com
October 1-31, 2022

The Snapshot of this month's activities:

CVB Website users: 293,982 (up 15.37% YOY)

CVB Website sessions: 367,215 (up 11.66% YQY)

Callers Assisted by VIS: 566

Live Chat Visitors Assisted by VIS: 176

VGs Mailed In-house: 7,191

Issuu.com/Explore Charleston VG impressions: 1,690

Issuu.com/Explore Charleston VG reads: 1,234

Year-to-date inquiries from July 1, 2022: 1,452,403

Visitor Center Attendee: 48,380

Attraction Attendance (+/-): 174,009

Occupancy and ADR (+/-): Occupancy = 73.9% / ADR = $198.08

Top ten cities: New York; Philadelphia; Chicago; Washington, D.C.; Tampa-St.
Petersburg-Sarasota; Atlanta; Greenville-Spartanburg-Asheville-Anderson; Charlotte;
Orlando-Daytona Beach-Melbourne; and Boston

Top ten states: Florida; North Carolina; South Carolina; Pennsylvania; Texas; Ohio;
Virginia; Georgia; lllinois; and New Jersey

Media:
1. Local: Post & Courier(X2), Charleston City Paper(X4), Charleston Magazine, CHSToday,

2. National: PRIOR, Essence Magazine, Travel Noire, Southern Bride(X3), Afar
Magazine(X2), Toronto Sun, Town & Country Magazine, QC Exclusive, Southern Living(X2),
Wall Street Journal, Conde Nast, Travel + Leisure, Food + Wine

3.World: BBC News, Tonic Magazine, Sorted Foods, The Mirror

Total Media Exposure: The Total Media Exposure is worth $70,800,000 in ad value
with a total aggregate readership of 37,590,000,000 in addition to television coverage
worth $137,620.



Sales:

1. How many leads came in: 96
Leads created -

Room Nights - 46,337

Economic Impact of $40.5M

2. How many site visits were given: §
3. Travel agents serviced: 7

4. Convention Services assisted: 21

Marketi, hibits a he
1.What ran this month and where:

Publication Ad Size

Food Network Magazine Spread

Bridal Guide Full Page
WNC (Fall) Full Page
Southern Living Spread

Food + Wine Two Full Pages
Bon Appetit Spread

North Star Full Page

Social media traffic to ExploreCharleston.com
Instagram - drove 2,097 organic sessions
Facebook - drove 11,283 organic sessions

Social media traffic directly to partners’ websites
Instagram & Facebook - drove 4,234 organic sessions

Operations:

1. Human Resources Activities:
e Director of Human Resources worked with benefit broker in preparation for 2023
Open Enroliment.
® Flu shots were offered on-site for all employees.
401-K training sessions for employees were held on-site along with a 401-K
committee meeting.



2, Finance Department Activities:
e The Dept. provided support to all departments of the CVB and its affiliates.

¢ Finished our audit and presented it to our BOG.
e Began working on the completion of our Tax Return (Form 990)

OPERATING ACCOUNTS
Reconciled operating bank balance at October 31, 2022 3 1,413,832 98
Total Cash In October 1-31, 2022 838,839.34
Total Cash Out October 1-31, 2022 (2,574,140.42)
Net Increase(Decrease) in Cash (1,735,301.08)
Special Programs accounts balance at October 31, 2022 $ 1,276,500.786
Destination Grant account balance as of October 31, 2022 3 7,802 420.71
PPP Funds balance as of October 31, 2022 $ 4,838,943.27
Atax account balance as of October 31, 2022 $ 4 460.608.71
$ 16,792,306.43
RESERVE ACCOUNTS
Business Savings account batance as of October 31, 2022 $ 813,063.90
TOTAL CASH IN BANKS $ 17,605,370.33
3. IT Activities:

o IT continued to manage our physical and data assets and began to prepare for
our internal reorganization, focusing on turning over the Mail Center to new
management.

4. Publications/Membership Activities:

e Education: We had a great CVB 101 in the Camden Room with over 25
attendees. Members new (and well seasoned) continue to love these educational
trainings.

¢ Membership Activities: The publications team wrapped up 2023 Visitor Guide
advertising sales this month and the book is on track to go to press soon and
deliver at the end of January.

8. Mailroom Activities:

e Visitors GuideMailed/Shipped=(12,666), Visitor Guides Distributed

Locally=(2,840),



Auxili rganizations:

1. Lowcountry Hospitality Association:

e Sent out invitations for the annual Legislative BBQ which is set for November 16,

2022

e Continued signing restaurants up for January 2023 Restaurant Week.
2. Charleston Restaurant Foundation: Tickets went on sale for the 39th annual
Lowcountry Oyster Festival which is set for January 29, 2023.
3. Charleston Heritage Foundation: 106 Heritage Passports were sold for a value of
$4,799.33.
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In Charleston, hospitality is part of our culture, part of our heritage. It's who we are, as rellable as the rhythm of the changing tides.
We Invite you to Join us. From full-service resorts to Inviting waterfront cottages, Charleston offers something for every trave! style.

Find everything needed to plan your special day at CharleatonWeddingGulde.com. A
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CHARLESTON

Experience the timeless charm and unrivaled hospitality found only in
Charleston, South Carolina. The perfect meal awaits.

Explore%Mfan Eﬂﬁ

> Scan for your
EXPLORECHARLESTON.COM /B @EXPLORECHARLESTON W @EXPLORECHS B

FREE trip planner.
Food + Wine, full page 1 of 2 - Oct 2022



CHARLESTON

Experience the timeless charm and unrivaled hospitality found only in
Charleston, South Carolina. The perfect meal awaifs.

Explo re%é»zém %ﬁ

> Scan for your
EXPLORECHARLESTON.COM f /8 @EXPLORECHARLESTON W @EXPLORECHS B

FREE trip planner,
Food + Wine, full page 2 of 2 - Oct 2022
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CHARLESTON

SOUTH CAROLINA

HISTORY LOVES COMPANY. /@NWM

Charleston is a world-class destination. Surrounded by pristine barrier istands and five ‘\ l
distinct beach towns, an easily accessible airport and premier meeting and event venues te E 1 % /

accommodate any size group, it is a destination like no other. With three centuries of well- xplore b sboston
preserved history, nationally acclaimed restaurants and bucket list worthy activities, your §/8 GEXPLORECHARLESTON
attendees will find it easy to get to, but hard to leave. W/® QEXPLORECHS

FIND EVERYTHING NEEDED TO PLAN YOUR MEETING AT MEETCHARLESTON.COM

North Star, full page - Oct 2022



ExploreCharleston.com
November 1-30, 2022

The Snapshot of this month’s activities:

CVB Website users: 292,683 (up 44.61% YOY)

CVB Website sessions: 362,141 (up 40.40% YOY)

Callers Assisted by VIS: 329

Live Chat Visitors Assisted by VIS: 183

VGs Mailed In-house: 5,402

Issuu.com/Explore Charleston VG impressions: 1,485

Issuu.com/Explore Charleston VG reads: 1,028

Year-to-date inquiries from July 1, 2022: 1,820,458

Visitor Center Attendee: 36,024

Attraction Attendance (+/-): 157,095

Occupancy and ADR (+/-): Occupancy = 65.4% / ADR = $175.29

Top ten cities: New York; Atlanta; Philadelphia; Washington, D.C.; Chicago; Tampa-5St.
Petersburg-Sarasota; Raleigh-Durham; Orlando-Daytona Beach-Melbourne; Charlotte; and
Greenville-Spartanburg-Asheville-Anderson

Top ten states: Florida; North Carolina; South Carolina; Pennsylvania; Georgia; New York;
Virginia; Ohio; Texas; and lllinois

Media:

1. Local: Post & Courier (X2) , CHSToday {X3) , Holy City Sinner (X2) , Island News, The Island
Connection, Charleston City Paper

2. National: A Lush Life, Domino Magazine, Southern Living Magazine (X2), Conde Nast Traveler (X2) ,
Splash Magazine, Pride Journey, Southern Bride Magazine {X2) , Silver Travel Advisors Magazine, Miami
Herald, Midwest Living Magazine (X2}, Essence Magazine, D Wedding , Food + Wine, Gateway Mavens,
Gwyn & Ami

3.World: Regal Magazine, BBC International, National Geographic UK, TONIC Magazine (X2}, Sorted
Foods, The Mirror, Travel + Leisure, AFAR, Essentially America Magazine (X2)

Total Media Exposure: The Total Media Exposure is worth $82,209,000 in ad value with a total
aggregate readership of 8,898,300,000 in addition to television coverage worth $1,090,000.



Sales:

1. How many leads came in: 133
Leads created - 112

Room Nights - 44,318

Economic Impact of $36.1M

2. How many site visits were given: 5

3. Travel agents serviced: 7

4, Convention Services assisted: 16

Marketing {(exhibits attached):

1.What ran this month and where:

Publication Ad Size
Better Homes & Garden Spread
AFAR Spread
Southern Living Spread
Midwest Living Spread
Conde Nast Traveler Full Page
AAA Living (Southern Region) Spread

Social media traffic to ExploreCharleston.com
Instagram - drove 3,047 organic sessions
Facebook - drove 8,816 organic sessions

Social media traffic directly to partners’ websites
Instagram & Facebook - drove 5,485 organic sessions

Operations:

1. Human Resources Activities:
e Director of Human Resources collected bids, sought approval for plans to be renewed
and prepared for 2023 Open Enrollment.
e Director of Human Resources prepared for and held the annual staff Thanksgiving Feast.



2. Finance Department activities:
e The Dept. provided support to all departments of the CVB and its affiliates.
& Completed and filed our Tax Return (Form 990)

OPERATING ACCOUNTS
Reconciled operating bank balance at November 30, 2022: $ 1,323,485.84
Total Cash In November 1-30, 2022 2,408 501.66
Total Cash Cut November 1-30, 2022 2,446,889.92)
Net Increase{Decrease) in Cash (40,388 26)
Special Programs accounis balance at November 30, 2022 $ 1,239,635 27
Destination Grant account balance as of November 30, 2022 $ 6,783,17065
PPP Funds balance as of November 30, 2022 's 1,840,353.97
Atax account balance as of November 30, 2022 $ 7.357.791.13
$ 18,544 43686
RESERVE ACCOUNTS
Business Savings account balance as of November 30, 2022 $ 813,070.58
TOTAL CASH IN BANKS $ 19,357,507 .44

3. IT Activities:

o The IT department continued the transition of the Mail Center to its new management
and began to focus on new job duties, extending the size and scope of the new
dashboard work. The department is also undergoing an internal reorganization to
spread more duties across the department.

4. Publications/Membership Activities:

o Education: Sales training on Employee Retention was held on November 16th at the
Cooper River Room, and the slate of Education offerings for Spring 2023 was finalized.

o Membership Activities: Publications: This month we put the 2023 Visitor Guide
together and proofed it. The book will be sent to press in early December. Members
enjoyed attending the Aquarium Aglow networking event on November 8th at the South
Carolina Aquarium.

5. Mailroom Activities:
& Visitors GuideMailed/Shipped=(9,907), Visitor Guides Distributed Locally=(4,960),



Auxiliary Organizations:

1. Lowcountry Hospitality Association:
® Hosted Legislative BBQ in the Camden Room at the Charleston Visitor Center on
November 16, 2022.
e Board meeting hosted at the Doubletree by Hilton North Charleston Convention Center
on November 30, 2022.
e Continued taking applications for January 2023 Restaurant Week,
2. Charleston Restaurant Foundation: Ticket sales are strong for the 2023 Lowcountry Oyster
Festival. Locking in sponsorships and restaurant vendors before the holidays.
3. Charleston Heritage Foundation: 59 Heritage Passports were sold for a value of $2,579.65
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Better Homes & Garden, spread - Nov 2022
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Southern Living, spread - Nov 2022
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CHARLESTON

Condé Nast

READERS’
CHOICE AWARDS

faveler —

Immerse yourself in a place that both recharges and inspires. Experience the timeless charm and

unrivaled hospitality found only in Charleston. The perfect stay awaits.
Conde Nast, full page - Nov 2022
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AAA Living (Southern Region), spread - Nov 2022
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ExploreCharleston.com
December 1-31, 2022

The Snapshot of this month’s activities:

CVB Website users: 310,177 (up 51.66% YOY)

CVB Website sessions: 388,548 (up 42.14% YOY)

Callers Assisted by VIS: 300

Live Chat Visitors Assisted by VIS: 175

VGs Mailed In-house: 5,123

Issuu.com/Explore Charleston VG impressions: 1,698

Issuu.com/Explore Charleston VG reads: 1,289

Year-to-date inquiries from July 1, 2022: 2,214,604

Visitor Center Attendee: 35,676

Attraction Attendance (+/-): 175,675

Occupancy and ADR (+/-): Occupancy = 55.7% / ADR = $160.57

Top ten cities: New York; Washington, D.C.; Philadelphia; Chicago; Tampa-St.
Petersburg-Sarasota; Atlanta; Greenville-Spartanburg-Asheville-Anderson; Raleigh-Durham;
Charlotte; and Charleston, S.C.

Top ten states: Florida; North Carolina; South Carolina; Pennsylvania; Virginia; New York; Ohio;
Georgia; lllinois; and Texas

Media:

1. Local: Post & Courier (X3), CHSToday {X3), WCIV - Lowcountry Live (X2), Charleston City Paper

2. National: Worth Magazine, Skift, Eat It and Like It {X2), The Knot, Garden & Gun (X2), Atlanta Journal,
Taste of the South, Southern Bride, Southern Living (X2)
3. World: TONIC Magazine (X3), National Geographic (X3), Conde Nast

Total Media Exposure: The Total Media Exposure is worth $502,030,000 in ad value with a total
aggregate readership of 54,274,002,309 in addition to television coverage worth $808,270.



Sales:

1. How many leads came in: 103
Leads created -

Room Nights - 30,366

Economic Impact of $27.69M

2. How many site visits were given: 8
3. Travel agents serviced: 14

4. Convention Services assisted: 5

1.What ran this month and where:

Publication Ad Size

AAA Living Spread

Southern Living Spread

Food Network Full Page
Departures Spread & Full Page
Heart of NC Weddings Spread

Bon Appetit Spread

Coastal Living (Winter) Full Page

Sacial media traffic to ExploreCharleston.com
Instagram - drove 1,543 organic sessions
Facebook - drove 6,632 organic sessions

Social media traffic directly to partners’ websites
Instagram & Facebook - drove 1,533 organic sessions

Operations:

1. Human Resources Activities:

e Director of Human Resources & Education completed 2023 open enrollment for our
team. This year’s process included an open enrollment video (to be watched at a time
convenient for team members) and one-on-one meetings with our team.

e Director of Human Resources & Education attended a local hospitality HR meeting to
present the Education portion of our larger Workforce Initiatives.



2. Finance Department activities:
e The Dept. provided support to all departments of the CVB and its affiliates

OPERATING ACCOUNTS

Reconciled operating bank balance at December 31, 2022 $ 2,254 546 96

Tetal Cash In December 1-31, 2022 4016,473.33

Total Cash Out December 1-31, 2022 (2,842,759.93)

Net Increase(Decrease) in Cash 1173,713.40
Special Programs accounts balance at December 31, 2022 $ 1,203,008.46
Destination Grant account balance as of December 31, 2022 $ 10,489,696.08
PPP Funds balance as of December 31, 2022 $ 1,842,017 85
Atax account balance as of December 31, 2022 $ 49M.037.72
$ 20,690,307 .07

RESERVE ACCOUNTS

Business Savings account balance as of December 31, 2022 $ 813,111 .57
TOTAL CASH IN BANKS $ 21,803,418.64

3. IT Activities:

¢ The IT department maintained the network through the vacation season without issue.

4. Publications/Membership Activities:

¢ Education: The Hospitality Academy offered the following class for members: Sales for

Front Desk and Registration - Converting Calls & Inquiries
e Membership Activities: Publications: Happy New Year e-blast preparation. Prepped
media kits and contracts for 2023 Wedding Guide ad sales and Digital advertising.
5. Mailroom Activities:
e Visitors GuideMailed/Shipped=(8,310), Visitor Guides Distributed Locally=(4,695),

Auxiliary Organizations:

1. Lowcountry Hospitality Association

e Continued to sign up restaurants for Charleston Restaurant Week

e Finalized details for DC Summit in early February 2023

e Did a presentation of workforce benefits to the local Hotel and Resort HR group.
2. Charleston Restaurant Foundation: The final stages of preparation for the 39th annual
Lowcountry Oyster Festival which is set for January 29, 2023 at Boone Hall Plantation.
3. Charleston Heritage Foundation

34 Heritage Passports were sold for a value of $1,479.80
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AAA Living, spread - Dec 2022
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Southern Living, spread - Dec 2022
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Some'call it bospitality,' we call it tbel;znﬂiess welcome. No matter your o
fZmlzo:ia_y wish, you'll ﬁnd a /Jame bere in tbe Charleston area. e
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Enmerse yourself in a place that both recharges and inspires, experience timeless charm and unrivaled bospitality.
No matter your holiday wish, you'll find a home here in Charleston. The perfect stay awaits.

Explore%Mfan Eiam

CHRISTMASINCHARLESTON.COM f/8 @EXPLORECHARLESTON W QEXPLORECHS B@ER% Scan for your FREE trip planner.

Departures, full page - Dec 2022
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